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21/7, SAHAPUR COLONY, GROUND FLOOR, KOLKATA — 700 053
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October 29, 2025

Head- Listing & Compliance

Metropolitan Stock Exchange of India Ltd. (MSEI)
205(A), 2nd floor, Piramal Agastya Corporate Park,
Kamani Junction, LBS Road, Kurla (West),

Mumbai — 400070

Dear Sir(s),

Subject: Statement of Investor Complaints for the Quarter and six month ended
September 30, 2025.

Pursuant to Regulation 13(3) of the Securities and Exchange Board of India (Listing Obligation
and Disclosure Requirements) Regulations, 2015, we are furnishing the statement of investor
complaints for the quarter and six months ended September 30, 2025.

Number of investor complaints pending at the beginning of the quarter Nil
i.e. on July 01, 2025.

Number of investor complaints received during the quarter. Nil
Number of investor complaints disposed of during the quarter. Nil
Number of investor complaints those remaining unresolved at the end of Nil

the quarter i.e. on September 30, 2025.

This is for your information and record.
Thanking you,
Yours faithfully,

For LAFFAN SOFTWARE LIMITED
SAN D|P Digitally signed

by SANDIP

KUMAR  KUMARSINGH

Date: 2025.10.29
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(SANDIP KUMAR SINGH)
Director
DIN: 08443518
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